




















MONMOUTH MEDICAL CENTER SOUTHERN CAMPUS

PHYSICIAN HEALTH \

Attachment A

DISRUPTIVE BEHAVIORS* MAY INCLUDE:

INAPPROPRIATE WORDS OR ACTIONS DIRECTED TOWARD ANOTHER PERSON:
= Sexual Comments or Innuendoes

= Sexual Harassment

= Seductive, Aggressive, or Assaultive Behavior

= Racial, Ethnic, Religious or Socioeconomic Slurs

= Lack of regard for personal comfort and dignity of others

INAPPROPRIATE RESPONSE TO PATIENT NEEDS OR STAFF REQUESTS:
» Untimely or unsuitable replies to pages or calls

= Unprofessional demeanor or conduct

= Uncooperative, defiant approach to resolving problems

= Rigid, inflexible responses to requests for assistance or cooperation

INAPPROPRIATE ANGER OR RESENTMENT:

= Intimidation

= Abusive or Profane Language

= Blames or shames other for possible adverse outcomes
= Unnecessary sarcasm or cynicism

= Threats of violence, retribution, or litigation

* A "disruptive physician" is one who exhibits a pattern of disruptive behavior over time
which does not cease after the physician is informed of the inappropriateness of his/her
behavior.



