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 Setting  Up Your RWJBH Account to Access Epic  

Step by Step Guide 

 

Step 1. Resetting Your RWJBH Account Password 

Please use your internet browser to go to https://reset.rwjbh.org 

Click on “click here to Reset Your Password” 

 

Enter your username (RWJBH account credentials) then click continue. 

 

 

 

 

https://reset.rwjbh.org/
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Select either the “Send code as text” or “Send code as voice message” to receive your check in.  

NOTE: Verify the last 3 digits are correct for your cell phone number. If the cell phone number 
listed is wrong go back to step 1 and verify you entered your RWJBH username correctly. If you 
are still not able to verify your identity, please contact the service desk at 855-453-1950. 

 
*Choosing “Send code as text”  

a. Will send a 6-digit code to the phone registered in your identity profile. Please note the last 3 digits of your 
preferred phone(s) are listed.  

b. Please make the appropriate selection and make sure your phone is nearby and turned on.  
c. Once you receive the code, you must enter it in the dialogue box on your screen. 

*Choosing “Send code as voice message”  

a. You will receive a phone call to the phone registered in your identity profile and will be verbally provided the 
6-digit code. Please note the last 3 digits of your preferred phone(s) are listed.  

b. Please make the appropriate selection and make sure your phone is nearby and turned on.  
c. Once you receive the code, you must enter it in the dialogue box on your screen. 

 

Enter code received. 
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Enter your “New password”.  

 

 

 

 

 

 

 

 

 

 

 

 

After clicking Change password, the processing will begin to complete the change. Please be 
patient and do not click on anything while the processing is in progress.  

 

When the password update is complete, you can close your internet browser and begin using your 
new password. 
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Step 2. DUO Enrollment 

On your Computer go to RWJBH.Okta.com 

• Using your RWJBH access credentials enter your username then click next, then enter your 

password and click verify.  

 

 

 

 

 

• Under Duo Verify click “Set up” 

 

 

 

 

https://rwjbh-my.sharepoint.com/personal/mpichardo_sbhcs_com/Documents/rwjbh.okta.com
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• Click “Other options”  

  

• Register your device 

 

 

 

 

 

If the phone number is 
incorrect prior to sending a 
passcode, you may need to 
call the Enterprise Service 

Desk for assistance! 
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• Grab your phone! Time to Enroll 
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Step 3. Verify Your RWJBH Access Account is Ready for Epic 

Please use your internet browser to go to https://remote.rwjbh.org 

  

User Name: RWJBH Account Credentials 

Password: Use the password you just created when you reset your password 

Domain: SBHCS  

Click “Log On” 

Choose an authentication method using the DUO app on your cellphone. 

 

Confirm you can see the Epic “PRD Hyperspace” icon. 

 

In case you do not initially see the icon click on the small squares at the top right side of the screen 
and select All.  

 

 

Should you need additional 
assistance at any time during the 

access process please contact the 
helpdesk at 855-453-1950. 

https://remote.rwjbh.org/
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