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Setting Up Your RWJBH Account to Access Epic

Step by Step Guide

Step 1. Resetting Your RWJBH Account Password

Please use your internet browser to go to https://reset.rwjbh.org

Click on “click here to Reset Your Password”
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Welcome to the RWJBarnabas Health Self-Service Password Reset (SSPR) Portal

Click Here to Reset Your password —

Toimprove the password reset experience, RWJBarnabas Health has enhanced the self-service password reset (SSPR) system to make it seamless, quick, and easy by remembering only one password for all the applications listed below

(only applies if you have access) without having to call the Enterprise Service Desk.

= Network password (used for logging into your computer, Citrix, VPN, and any applications that uses your network password)
= TheBridge

B PeopleSoft HCM (ESS and MsS)

-

PeopleSoft FSCM (Financials and Supply Chain)

Please click on a heading below for additional information:

For all RWIBH Employees (PeopleSoft HR/Payroll)
For Non-Employees (External Vendors, Physicians, Office Staff, etc.)
FAQs

Need Help?

Click Here to Reset Your Password

©2024 RWJBarnabas Health

Enter your username (RWJBH account credentials) then click continue.

RW.JBarnabas
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To reset your password, let's start with your
username.

© RWJBH Employees: enter your 6 digit
Peoplesoft Employee ID # as your User

Name in the below field

CSH Employee OR Non-Employees: Enter
your SBHCS Network User Name

Username

| Username
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Select either the “Send code as text” or “Send code as voice message” to receive your check in.

NOTE: Verify the last 3 digits are correct for your cell phone number. If the cell phone number
listed is wrong go back to step 1 and verify you entered your RWJBH username correctly. If you
are still not able to verify your identity, please contact the service desk at 855-453-1950.
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Thanks, TEST Tomake sure the right person
is resetting your password, we always check in
with you. Choose a method:

) Send code as text (x00000:070) 5
7) Send code as voice message (00000070
7 Send anemail workemai

7 Authenticate via Duo

*Choosing “Send code as text”

a. Will send a 6-digit code to the phone registered in your identity profile. Please note the last 3 digits of your
preferred phone(s) are listed.

b. Please make the appropriate selection and make sure your phone is nearby and turned on.
Once you receive the code, you must enter it in the dialogue box on your screen.

*Choosing “Send code as voice message”

a. Youwill receive a phone call to the phone registered in your identity profile and will be verbally provided the
6-digit code. Please note the last 3 digits of your preferred phone(s) are listed.

b. Please make the appropriate selection and make sure your phone is nearby and turned on.
Once you receive the code, you must enter it in the dialogue box on your screen.

Enter code received.
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Please verify your identity using:
Send code as text

Code

Choose Another Method
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Enter your “New password”.
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It's time to set your new password.

@ Note: ***Please do not use last 10
passwords from RWJBH network or
systems ***

Processing to sync your password can take
some time. Please be patient.

New password
[ o]

Confirm new password

[ o]

Your password must have:
) Atleast 12 characters
@ Atleast1 uppercase & 1 lowercase letters

@ At least 1 numeric character & 1 special

character

Change password

After clicking Change password, the processing will begin to complete the change. Please be
patient and do not click on anything while the processing is in progress.
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Success! Your password has been updated. You
will get a confirmation email in a moment. Close
this window and login with new password when
you're ready to sign in.

@ The applications that you may have access
to for this password resetinclude:
Active Directory
The Bridge

* %k Xk

When the password update is complete, you can close your internet browser and begin using your
new password.
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Step 2. DUO Enrollment

On your Computer go to RWJBH.Okta.com

e Using your RWJBH access credentials enter your username then click next, then enter your

password and click verify.
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Sign In
Username
[ : ] RWJBarnabas
HEALTH
Next
&

*kkk )

Verify with anur password

@ sk

Password

e Under Duo Verify click “Set up”
RW.Barnabas
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Set up security methods

@ jenesk

Security methods help protect your Okta account
by ensuring only you have access.

Set up required
a Duo Verify
Redirect to verify with Duo Verify.

Used for access

Setup %

Back to sign in
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Click “Other options”
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Send a text passcode

Verify it's you by sending a text passcode to

"Generic Smartphone” (ss-s++-1278)

Send a passcode

Other options

If the phone number is

incorrect prior to sending a

passcode, you may need to

call the Enterprise Service
Desk for assistance!

Need help? Secured by Dua
< Back £ Back
< Back
Other options to log in @ Enter your passcode
. Viesity Irs you by entering ihe passcode sent In
2% 10 "Generic SMAphone” [reeee-1278)
Toxt mossags passcodo -> ©
e el S e _— ®
Verify your identity before
managing devices
L2y Bypass codo N You're verified
H2 Enteracode iom pou IT help s
scode ]
B e e e 5 & Sonting you to the dovicos pago...
Manape dvices -
A8 8 phore, Touh D, s mese » )
Sond a new passcods
PO L re—

1

Bypass code

Generic Smariphone & Edit

3\‘

7422681278

it heip? Secured by Duo
. Enter in the passcode
Select Manage d | select Tent d
ele anage devices elect Text message passcode that was texted to you
€ Back Close X < Back Ciose ¥
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Select an option

Youll use this b0 log in with Buwo. You can add

anoihed oplion Lated.

Enter your phone number

Yiou'l have e option (o log in with Due Mobile.

Is this correct?

Country code P numBaer

= Duo Mobile  Recon
3 Phone mamter 3
feed bein? Secured by Dua

Select Duo Mobhile

Exampee: “201-855-5555"

Continue

| have a tablet

eed heip? Secured by Duo

Mo, | noed to changa it

Moot heip? Sacured by Duo

Enter in your
phone number and

Verify your phone
number is correct

select continue
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e Grabyour phone! Time to Enroll

Download the app on your phone:

Duo Mobile app for i0S

”
. Download DUO Mobile "

from the Apple App
store or Google Play
store

Duo Mobile app for Android

Add Account

Scan the QR code from your computer

scan the barcode on

1:292 a T .
= -
= sus Add account
Q Search
—— Use QR code
Accounts (3) Add gﬂ
| Select Use QR code
Open the DUOQ App on
your phone and choose
Add

your DESKTOP
€ Back Close X € Back G X
RYBarnabas
Scan this code in Duo Mobile Scan this code in Duo Mobile © Added Duo Maobile
In the app. select Use QR code 1o scan In the app, seiedt Use QR code 1o scan Yiou can now wse Dus Moblle i log In using a 13 & Edit
push notification sent io your mobde device. 3
Since you added a phone numbaer, you ; =

Got an attivation link instead 8
biged nein?

itnd Breip? Secured by Dus

can aleo Ut text Metsages.

Continue »

TIRESL12TE
Apple iIPhone 13 Pro

Thave anew phone

un Bieed help? el &
a3 b - Select continue.

|

!
Scan the code! |

Enrollment complete!
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Step 3. Verify Your RWJBH Access Account is Ready for Epic

Please use your internet browser to go to https://remote.rwjbh.org

User name

RW.JBarnabas

HEALTH Domain Select One.

User Name: RWJBH Account Credentials

Password: Use the password you just created when you reset your password
Domain: SBHCS

Click “Log On”

Choose an authentication method using the DUO app on your cellphone.

RW.JIBarnabas Choose an authentication method

HEALTH
VWhat s this? C5 [ Duo Push recowmer Send Me a Push
¥

Confirm you can see the Epic “PRD Hyperspace” icon.

RW.Barnabas B 8
ages

HEALTH S

All Categories

RW.BH
=

PRD Hyperspace

In case you do not initially see the icon click on the small squares at the top right side of the screen
and select All.

Should you need additional
assistance at any time during the

access process please contact the
helpdesk at 855-453-1950.

Page 7 of 7


https://remote.rwjbh.org/

	On your Computer go to RWJBH.Okta.com
	 Using your RWJBH access credentials enter your username then click next, then enter your password and click verify.
	 Under Duo Verify click “Set up”
	 Click “Other options”
	 Register your device

